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Package Content

HIBoost 4K/10K Plus

Signal Booster

Outdoor Antenna Outdoor CableOutdoor Cable

49.2 ft NM-SMAM 16.4ft SMAF-NM

Through-Window Cable

Power Supply Accessories for main parts 

Waterproof tape
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Package Content

NOTE: Available accessories can be purchased through HiBoost.com

Warning: Un-authorized antennas, cables, and/or coupling devices are prohibited 
by new FCC rules. Please contact FCC for details: 1(888)-CALL-FCC

HiBoost 4K/10K Plus Pro

Power Supply Accessories for main parts Signal Booster

Outdoor Antenna Outdoor CableOutdoor Cable
49.2 ft NM-SMAM 16.4ft SMAF-NM

Through-Window Cable

  waterproof Indoor Antenna Indoor Cable
30 ft NM-SMAM
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Then why has HiBoost spent extra big efforts and costs to design APP and 
LCD signal meters to help you install? 

Out of the various reasons, the most important reason is that we would like you, our 
valuable client, to get the maximum output power from the booster system in order to get 
optimal signal reception for all your mobile devices.

As it is known and a big thanks, FCC makes signal boosters legal in 2014 so that every 
body can install and benefit from the signals;
 
But FCC regulations do limit the gain and output power of all consumer boosters to low 
values in order to avoid any interference to the cell towers;

Furthermore FCC stipulates that any improper install should trigger immediately further 
reduction of the booster’s already-limited gain and power to protect the towers.
 
Therefore, you can understand how important you need to find the perfect outside 
signal from the tower and how important to squeeze every last gain and power from 
the booster, even 1dB more power is so precious when you suffer from no signals.

HiBoost App & LCD signal meters will help you to fine tune the best power and get 
as much cover of your spaces.
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 Working Principle in Formula

Outside 
Signal

Outdoor 
Antenna Gain

Outdoor 
Cable Loss

Booster 
Gain

 Indoor 
Cable Loss

Indoor 
Antenna Gain

System 
Output Power

Out of the Formula: 

Outside Signal: To be received by outdoor antenna from cell tower 

Outdoor Antenna Gain: The gain of outdoor antenna

Outdoor Cable Loss: The loss of the outdoor cable

Booster Gain: The actual working gain of the booster

Indoor Cable Loss: The loss of the indoor cable

Indoor Antenna Gain: The gain of indoor antenna 

For example: 
-70dBm + 11dBi - 4.5dB + 65dB -  2dB + 7dBi = 6.5dBm (System Output Power)

Since the figures in Black color are fixed when you finish the purchase, thus the RED 
figures of 
1. Outside Signal 
2. Booster Gain will play a vital role in reaching the best output power during the 
install, especially when we know the FCC limits the booster system values. 

So the user guide is focused on: 
1. Getting the best outside signal.
2. Keeping the maximum booster gain. 

=







Bands contained in the Gauges

Gauge Band Uplink Downlink

LTE700

CELL800

PCS1900

AWS2100 4 1710-1755MHz 2110-2155MHz

12/17 698-716MHz 728-746MHz

13 776-787MHz 746-757MHz

5 824-849MHz 869-894MHz

25/2 1850-1915MHz 1930-1995MHz

Please focus on the gauge that contains the band you are using.           
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Flow chart of App Assisted Installation

Connect the power supply
to the booster

1 2 3
Download“Signal Supervisor”
and connect with booster

6 5 4
Install the outdoor antennaFix the booster and cables

APP Assisted Installation

Step 1: Connect the power supply to the booster 

Signal BoosterPower Supply

Install the indoor antenna

Find the cell tower & Determine 
the outdoor antenna’s position
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Step 2: Download Signal Supervisor APP and connect the booster 

1) Search “Signal Supervisor” on Google Play/ App Store, or scan the above QR Code 

to download.

2) Register on the Signal Supervisor APP. 

3) Power on the booster

* The Bluetooth/WiFi antenna is built in, there is no need to connect outdoor or indoor 

antennas at this moment. 

4) Click “Add Device” to register the booster into the APP. And we recommend WiFi 

connection because the Bluetooth connection can’t go beyond 30ft. Check more steps 

about the App uses as below.  

Download the Signal Supervisor App, 
register ID and booster.

1 32 4

6 7 85

1



Remark: Due to the variety of phone models and the WiFi router types, there is a 

situation, though it is rare, where the booster cannot be linked to the Signal Supervisor 

app successfully. If such situation is encountered:

* You can alternatively use LCD signal meter to assist your installation. And Bluetooth/Wi-

Fi disconnection won’t influence the booster working status at all.

* Or please use another cell phone or change a WiFi router if you insist an app assisted 

installation.

Please contact our tech support if you have difficulties in installation, and we will provide 

the best solution for you.

Bands contained in the Gauges

Gauge Band Uplink Downlink

LTE700

CELL800

PCS1900

AWS2100 4 1710-1755MHz 2110-2155MHz

12/17 698-716MHz 728-746MHz

13 776-787MHz 746-757MHz

5 824-849MHz 869-894MHz

25/2 1850-1915MHz 1930-1995MHz

Please focus on the gauge that contains the band you are using.           
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(1)Dial *3001#12345#*

(2)Follow the instructions, take the screenshot as required.

(1)  Enter cellmapper.net

(2) Choose your own carrier and band here. 

For ios

3.2 Find the cell tower

17

AT&T AT&T
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The performance of the booster system is heavily dependent on the successful installation of 
the outdoor antenna 

4.1  Connect the booster with outdoor antenna

(1) Put the booster near to the location you would like to install in the future, or a place with 

power outlet temporarily. 

(2) Switch on the booster and make sure the signal supervisor app links with it smoothly.

(3)Connect the 16.4ft cable with the booster’s outdoor port. The booster supports hot plug.

(4) Then connect the window cable with 16.4ft cable and pull the window cable outside and 

connect it with 49.2ft cable. In case window cable is not needed, connect the 16.4ft cable with 

49.2ft cable directly. 

(5) Connect the other side of 49.2ft cable with the outdoor antenna. 

3.3: Determine the ourdoor antenna’s position 
The outdoor antenna is usually placed at one of the 4 ends of the roof.
Please choose the position according to the tower’s location. 
Make sure there are no barriers between the antenna and the tower.

A

BC

D

Step 4: Install the outdoor antenna
 

Signal BoosterOutdoor  Antenna Outdoor Cable
49.2ft NM-SMAM

Outdoor cable 
to Booster

16.4ft SMAF-NM

Through-Window
Cable SMA-Malet
 to SMA-Female
 (No drilled hole)
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Professional Tips

4.3 Fix outdoor antenna

Now install the outdoor antenna firmly 

The connector of the cable connection part must be glued with black waterproof tape to 
prevent long-term signal drop and reduce signal loss!

• Keep in mind that it is normal for the output values may vary dynamically between 1-3 dB 

• To optimize the signal for one carrier, point the outdoor antenna towards the closest cell phone 

tower designated to that carrier 

• To optimize the signal for more than one carrier, point the outdoor antenna between multiple 

towers 

• Make sure to slowly turn the antenna while taking the readings so the booster has time to 

adjust the reading 

• Test and install the antenna at the same height where power outputs and gain values reach 

the booster‘s maximum capacity

•If you can’t get a good output power, for instance, the value is below POOR level, it is highly  

likely that the installation will fail. Please either find a new place with better signal or drop the 

installation. 

Professional Tips
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5.5 Signal Quality test

If the test is good, then congratulations, the indoor antenna position has been successfully 
found. Please install the panel antenna.

You could do the following:

(1)First make sure the signal gauge value is unchanged from that 

during the outdoor antenna installation. 

(2)Do speed tests with the booster on and off, and make a compari-

son.

(3)Check if the number of signal bars increases. 

(4)Make a phone call or send messages and check if the voice and 

streaming are better.
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If the built-in antenna is far away from the area you would like to cover with signal due to 
the location of power source, you could  buy an extra indoor antenna kit. And follow Step 
5.3-5.5 to install the antenna again.

Note:
(1) The built-in antenna will be disabled when the indoor2 port is occupied.
(2) The connector of indoor2 port is SMA-Female, please make sure you buy the right 
cable. 

Step 6: Install the booster and the cables

Mount the signal booster in a dry and cool area, and it shall be easily accessible for 
maintenance. 

And run the cables neatly, please do use the water-proof tape to protect all outside 
connections from the weather.

Signal Booster Indoor AntennaIndoor Cable
30 ft NM-SMAM

5.6 Use an extra panel antenna(optional)
















































